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Throughout the entire life cycle of the IMS watertight door we aim to serve our clients in a professional way with both
cost and safety in mind. Maintenance is crucial to ensure 100% operational capacity in case of an emergency and to
avoid personnel hazards. IMS provides annual and 5-year service inspections conducted by our highly qualified and
certified service engineers.

IMS believes in being available and provide immediate response to our customers throughout the lifetime of our

products. We have qualified personnel performing service, maintenance and upgrading assignments all over the

world. In addition, we maintain a large stock of spare parts for most of our doors. Non-inventoried equipment, we

can manufacture immediately in-house.

SERVICE AND UPGRADES

IMS dedicated service team have the experience to provide customer support for:

INSTALLATION SUPERVISION

IMS Lifecycle Service engineers have extensive
experience with installation supervision and will
assure that the installation work is done according
to the customer’s and IMS’ specifications.

PRE-COMMISSIONING

IMS Lifecycle Service can assist with the electrical
and mechanical installation, including final tuning
and adjustments ensuring that doors are ready for
commissioning.

COMMISSIONING

IMS Lifecycle Service can perform complete verifi-
cation to ensure that the watertight sliding doors
are working optimally before the vessel is taken into
operation. This includes to check the complete
installation, to ensure that every aspect is according
to the specifications, rules & regulations.

INSPECTION

IMS can provide annual and 5-year inspection to
ensure that the watertight doors are working safely.
All functions and part of the system is tested.

SERVICE

IMS service team have the experience to perform
any services of our watertight doors efficiently and
professionally.

UPGRADES

IMS watertight doors have been installed in vessels
for more than 40 years and are under constant
development. IMS lifecycle service can provide
technical and service support for watertight doors
system upgrades, both mechanical and for
automation systems.

IMS Lifecycle Service offers training courses including theoretical and practical instructions of operation and
maintenance of relevant IMS doors. Tailored courses are available upon request.
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SPARE PARTS

Our business is to satisfy our customer’s needs for quality spare parts. We can supply genuine
spare parts to all our water tight doors. Spares not in stock can immediately be manufactured
in-house. If required, our target is to deliver spare parts worldwide within 48 hours.
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IMS Technologies AS | Molandsveien 4 | NO-4994 Akland | Norway | Switchboard: +47 37 14 32 00 | www.imstec.no
IMS inc | 2604 Andalusia Blvd | Cape Coral | Florida 33909 | USA | Phone: +12 39 77 29 299 | www.imsgroups.com

service & support: service@imstec.no
spare parts: spareparts@imstec.no




